KinderConnect - Backdating Attendance

Attendance that is missed should be added to the provider’s
CCMS and re-transmitted to KinderConnect. All attendance
must be entered or backdated before submitting
attendance.
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o Click Submit under Attendance.
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Select the month you are submitting and click Correct
next to the child’s name to view the details of the
Incomplete Attendance.
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For more information, visit https://azcces.info, email us at
supportAZ@kindersystems.com or call us at 1-833-859-3433.

©

Hours Attended:
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Valdace, Billy

The image below shows common errors made while

entering attendance, which can generate an

Incomplete status. Yellow boxes indicate missing In or
Out times, while the pink boxes indicate incorrect

sequence of arrival and departure times.
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Missed Attendance should be updated in the CCMS and
re-transmitted to KinderConnect. Re-transmitting

attendance will override previous attendance in

KinderConnect to correct or fill in the missed
attendance.

Note: There is no limit to the number of times

providers can re-transmit to KinderConnect to backdate

or correct attendance.
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